
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelith Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, 

1 am a deaf person and I use Video Relay Service (VRS) to communic 
that the FCC staff is intent on drastically cutting the VRS rate, and e 
availability for the deaf. Instead of seeking to limit the number of 
the FCC should do everything in its power to make VRS availabl 

1, along with other Deaf individuals, use these services in both m 
important way in which Ywe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the man 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I 

I 
Serve more deaf people, not discourage them from reach 
Provide interpreter training programs so that there will 
quailed interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as 
videophone equipment, fulfilling the Americans with 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and cow 
relay services. 

Please stop any VRS program cuts and fulfill the mandate 
(ADA) to provide deaf people with functionally equivalen 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS R 

Dear Chairman Martin; 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VR! 
communicate with other deaf and hard-of-hearing individu: 
appalled to leam that the FCC staff is intent on drastically 
rate, and effectively cutting VRS availability for the deaf. II 
to limit the number of deaf people with VRS access, the f 
everything in its power to make VRS available to more de 

I, along with other heafing and Deaf indiiuals, use thesl 
my work and personal life. It is an important way in whicl 
communicate. I urge you to do everything you can to mak 
available to the many deaf people who currently do not hz 
vital, lif&changing service. 

The VRS rate should encourage the VRS praviders to: 

-Serve more deaf people, not discourage them from reacl 
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- Provide sewice and technology imprwements, such a the development 
of new videophone equipment, fuffilling the Americans Disabilities Act 
(ADA) mandate of functionally equivalent 

I ,  along with other hearing and deaf individuals, their 

Please stop any VRS program cuts and fulfill the 
Americans with Disabilities Act (ADA) to r)mvide 

coworkers, depend on-MRS and other relay services. 

functionally equivalent telecommunicitioni services. . 
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-Serve more deaf people, not discourage them from rea hing out to more 

-P& interpreter training programs so that there will e an adequate 

- Provide service and technology improvements, such the development 
equipment, fulfilling the Americans th Disabilities Act 

deaf people 

number of qualified intefpretm for VRS and the local D af communities 

ofnewvideophone 
(ADA) mandate of fundionally equ'wlent telecommuni tions services i 
I, along with other hearing and deaf individuals, their fa 

Please stop any VRS program cuts and fulfill the 
Americans with Disabilities Act (ADA) to provide 

coworkers, depend on-YRS and other relay services. 

functionally equivalent telecommunications services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

communicate with other deaf and hard-of-hearing indivi 
appalled to learn that the FCC staff is intent on drastic 
rate, and effectively cutting VRS availability for the deaf. 
to limit the number of deaf people with VRS access, the 
everything in its power to make VRS available to more 

I, along with other hearing and Deaf individuals, use t 
my work and personal life. It is an important way in 
communicate. I urge you to do everything you can 
available to the many deaf people who currently do 
vital, life-changing service. 

I I am a hearing person and use Video Relay Service (V 

I, along with other hearing and deaf individuals, their fami 
coworkers, depend on-YRS and other relay services. 

ies and 

Please stop any VRS program cuts and fufill the manda e of the 
Americans with Disabilities Act (ADA) to praride deaf p ple with 



RE: CG Docket No 03 123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, anc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pec 
the FCC should do everything in its power to make VRS available to mort 

I, along with other Deaf individuals, use these services in both my work a 
important way in which Uwe communicate with both hearing and deaf inc 
do everything you can to make VRS service available to the many deafpe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve mow deaf people, not discourage them from reaching out to 
Provide incerpreter. training programs so that there wili be an adeq 
qualified iiicerpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develol 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effectiv 
availability for the deaf. Instead of seeking to limit the number of deaf peol 
the FCC should do everythimg in its power to make VRS available to more 

I, along with other Deaf individuals, use these services in both my work an 
important way in which Uwe communicate with both hearing and deaf indi 
do everything you can to make VRS service available to the many deaf per 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to I 
Provide interpreter training programs so that there will be an adequ 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop 
videophone equipment, fulfilling the Americans with Disabilities A 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend a 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the American: 
(ADA) to provide deaf people with functionally equivalent telecommunicac 
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c, , 
,I 

:e: 

as appalled to learn 

with VRS access, 
If people. 

ersonal life. It is an 
nals. I urge you to 
: who currently do 

cutting VRS 

re deaf people 
number of 

nt of new 
:ADA) mandate of 

r R S  and other 

ith Disabilities Act 
IS services. 



RE: CG Docket No. 03-123 

445 Twelfth Street SW 
Washington, JX 20554 

Federal Commnnbtioms Commission @CC) 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. an 

I am a deaf person and I use Video Relay Service (VRS) to communicatc 
that the FCC staff is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of dea fp  
the FCC should do everything in its power to make VRS available to mol 

I, along with other Deafindividuals, use these services in both my work i 
important way in which Ywe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out tt 
Provide interpreter training programs so that there will be an adec 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americz 
(ADA) to provide deaf people with func t iody  equivalent telecommuuic 
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RE: CG Docket No 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, anc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pec 
the FCC should do everything in its power to make VRS available to mor, 

I, along with other Deaf individuals, use these services in both my work a 
important way in which I/we communicate with both hearing and deaf inc 
do everything you can to make VRS service available to the many deaf pe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adeqi 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develol 
videophone equipment, fulfilling the Americans with Disabilities , 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, anc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pel 
the FCC should do everything in its power to make VRS available to mor1 

I, along with other Deaf individuals, use these services in both my work a 
important way in which Vwe communicate with both hearing and deaf ind 
do everything you can to make VRS service available to the many deaf pe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adeqi 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo] 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any V R a m  cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 
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RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, ar 

I am a hearing person and use Video Relay Service (VRS) to communica 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is 
cutting the VRS rate, and effectively cutting VRS availability for the dea 
limit the number of deaf people with VRS access, the FCC should do evc 
make VRS available to more deafpeople. 

I, along with other hearing and Deaf individuals, use these services in bo 
life. It is an important way in which liwe communicate. I urge you to dc 
make VRS service available to the many deaf people who currently do h 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to mor1 

- Provide interpreter training programs so that there will be an adequate I 
interpreters for VRS and the local Deaf communities - Improve service a 
mandate of the Americans with Disabilities Act (ADA) for functionally f 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depenc 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ; 
(ADA) to provide deaf people with functionally equivalent telecommuni 
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RE: CG Docket No. 03-123 
Federal Communkathns thnmksion W C )  
445 Twelfth Stleet SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, Dowell, 

I am a deafperson and I use Video Relay Sewice (VRS) to wmmunic 
that the K C  stahFis intent on drastically cutting the VRS rate, and eff 
availabiity for the deaf. Instead of seeking to limit the number of deal 
the FCC should do everything in its power to make VRS available to 1 

I, along with other Deaf individuals, use these services in both my wo 
important way in which Uwe communicate with both hearing and deal 
do everything you can to make VRS service available to the many dea 
not have ~ c c e s s  to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

a 

a 

a 

I ,da  . 

Serve more deaf people, not discourage them fmm reaching 01 
Provide interpreter training programs so that there will be an a 
qualified interpreters for VRS and the local Deaf wmmunities 
Provide service and technology improvements, such as the del 
videophone equipment, fulfilling the Americans with Disabiit 
functionally equivalent tele€4mununicatiom services 

g with other deafindividuals, their families and coworkers, dep 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Ame 
(ADA) to provide deaf people with functionally equivalent telemmmi 

Sincerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, anc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pel 
the FCC should do everything in its power to make VRS available to mor 

I,  along with other Deaf individuals, use these services in both my work a 
important way in which Vwe communicate with both hearing and deaf inc 
do everything you can to make VRS service available to the many deaf pe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adeqi 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develoi 
videophone equipment, fulfilling the Americans with Disabilities , 
functionally equivalent telecommhnications services 

I, along wim other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effectii 
availability for the deaf. Instead of seeking to limit the number of deaf peo 
the FCC should do everything in its power to make VRS available to more 

I, along with other Deaf individuals, use these services in both my work ar 
important way in which I/we communicate with both hearing and deaf ind 
do everything you can to make VRS service available to the many deaf pe( 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adequ 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

! 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the American 
(ADA) to provide deaf people with functionally equivalent telecommunics 
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Federal Communications Commission (FCC) 
445 Twetfth Street SW 
Washington, DC 20554 

R E  CG Docket No. 03-123; TRS Fund - Drastic VRS R 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a hearing person and use Video Relay Service (VRE 
communicate with other deaf and hard-of-hearing indiduz 
appalled to learn that the FCC staff is intent on drastically 
rate, and effedively cutting VRS availability for the deaf. 11 
to limit the number of deaf people with VRS access, the F 
everything in its power to make VRS available to more dq 
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I ,  along with other hearing and Deaf individuals, use 
my work and personal life. It is an important way in 
communicate. I urge you to do everything you can 
available to the many deaf people who currently do 

services in both 

vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

-Sew more deaf people, not discourage them from 
deaf people 
-Provide interpreter traming programs so that there 
number of qualified interpreters for VRS and the lo 
- Provide setvice and technology impravements, 
ofnewvideophone equipment, fulfilling the Americans 
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I, along with other hearing and deaf ind'ividuals, 
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RE: CG Dockel NO. 03-123 
Federal Communicatlons Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicatf 
that the FCC staff is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of deaf pc 
the FCC should do everythiig in its power to make VRS available to mo 

I, along with other Deaf individuals, use these services in both my work i 
important way in which Vwe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deafp 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out tc 
Provide interpreter training programs so that there will be an adec 
qualified inteqxeters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ; 
(ADA) to provide deaf people with functionally equivalent telecommunic 

Sincerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman M:trtin, Commissioners Adelstein, Copps, McDowell 

I am a deaf person and I use Video Relay Service (VRS) to communi 
that the FCC staff is intent on drastically cutting the VRS rate, and 
availability for the deaf. Instead of seeking to limit the number of dea e with VRS access, 

I the FCC should do everything in its power to make VRS available to 

I, along with other Deaf individuals, use these services in both my 
important way in which Vwe communicate with both hearing and 
do everything you can to make VRS service available lo the man 
not have access to this vilal, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reachi 
Provide interpreter. training programs so that there will b 
qualified inlerpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as 
videophone equipment, fulfilling the Americans with 
functionally equivalent telecommunications services 

I, along with other. deaf individuals, their families and cow0 
relay services. 

please stop any VRS program cuts and fulfill the mandate o 
(ADA) to provide deaf people with functionally equivalent 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Strwr SW 
Washington, DC 20.554 

Dear Chairman Manin, Commissioners Adelstein, Copps, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effectiv 
availability for the deaf. Instead of seeking to limit the number of deaf pea 
the FCC should do everything in its power to make VRS available to more 

I, along with other Deaf individuals, use these services in both my work an 
important way in which Vwe communicate with both hearing and deafindi 
do everything you can to make VRS service available to the many deaf pec 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

0 Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an adequ 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop 
videophone equipment, fulfilling the Americans with Disabilities P 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend ( 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the American 
(ADA) to provide deaf people with functionally equivalent telecommunica 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS F 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service O/R! 
communicate with other deaf and hard-uf-hearing indvidu, 
appalled to leam that the FCC staff is intent on drasticall! 
rate, and e f f e c t i  cutting VRS availability for the deaf. I 
to limit the number of deaf p p l e  with VRS access, the I 
everything in its power to make VRS available to more de 
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my work and personal life. It is an important way in whi 
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The VRS rate should encourage the VRS providers to: 

-Sew@ more deaf people, not discourage them from 
deaf people 
-Provide interpreter training programs so that them 
number of qualified interpreters for VRS and the lo 
- Provide service and technology imprcrvements, 
of new videophone equipment, fulfilling the Americans 
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I, along with other hearing and deaf individuals, 
coworkers, depend on-YRS and other relay services. 

Please stop any VRS program cuts and fulfill t 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

i ' ., , ' , ,  
R E  CG Docket No. 03-123; TRS Fund - Drastic VRS 7 
Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

ate Cbls '"" . , i49? 

I am a hearing person and use Video Relay Service ( 
communicate with other deaf and hard-of-hearing i n d i  
appalled to learn that the FCC staff is intent on drasti 
rate, and effectiiely cutting VRS availability for the deaf. 
to limit the number of deaf people with VRS access, 
everything in its power to make VRS available to mo 

I, along with other hearing and Deaf individuals, use 
my work and personal life. It is an important way in 
communicate. I urge you to do everything you can to m 
available to the many deaf people who currently do not 
vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

-Senre more deaf people, not discourage them from 
deaf people 
-Provide interpreter training programs so that there 
number of qualified interpretem for VRS and the local 
- Provide setvice and technology improvements. su 
ofnewvideophone equipment, fulfilling the Americans 
(ADA) mandate of functionally equivalent telecomm 

I, along with other hearing and deaf individuals, thei 
coworkers, depend on-yRS and other relay setvices. 

Please stop any VRS program cuts and f&ll the 
Americans with Disabilities Act (ADA) to provide 
functionally equivalent telecommunications services. 

Disabilities Act 

Sincerqly 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20551 

R E  CG Docket No. 03-123; TRS Fund - Drastic 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service ( 
communicate with other deaf and hard-of-hearing i 
appalled to learn that the FCC staff is intent on d 
rate, and efFectiwely cutting VRS availability for the d 
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Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service 
communicate with other deaf and hard-uf-bearing in 
appalled to team that the FCC staff is intent on dra 
rate, and effectively cutting VRS availability for the 
to limit the number of deaf people with VRS acces 
everything in its puwer to make VRS available to 

I, along with other hearing and Deaf individuals, 
my work and personal life. It is an important wa 
communicate. I urge you to do everything you 
available to the many deaf people who currentl 
vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 
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I am a deaf person and I use Video Relay Service (VRS) to communicate. 
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availability for the deaf. Instead of seeking to limit the number of deaf pec 
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Provide service and technology improvements, such as the develol 
videophone equipment, fulfilling the Americans with Disabilities 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 1 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I 
that the FCC staff is intent on drastically cutting the VRS rate, and effectivt 
availability for the deaf. Instead of seeking to limit the number of deaf peop 
the FCC should do everything in its power to make VRS available to more I 

I, along with other Deaf individuals, use these services in both my work an< 
important way in which Ywe communicate with both hearing and deafindii 
do everything you can to make VRS service available to the many deaf peol 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to n 
Provide interpreter training programs so that there will be an adequa 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the developr 
videophone equipment, fulfilling the Americans with Disabilities Ad 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 01 
relay services. 
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I am a deafperson and I use Video Relay Service (VRS) to communicate, 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pe 
the FCC should do everything in its power to make VRS available to mor 

I, along with other Deafindividuals, use these services in both my work a 
important way in which I/we communicate with both hearing and deaf hi 
do everythmg you can to make VRS service available to the many deaf PI 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out tc 
Provide interpreter training programs so that there will be an adeq 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 
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